
Verification of Identity (VOI) form
This form is a required part of the loan application with Heartland Bank. It helps us confirm identity so we can move 
forward with confidence and progress the application. Once complete, please return to us as per instructions in the 
cover letter.



A separate form is to be completed for each individual acting in the capacity of Borrower, Attorney under a Power of 
Attorney (PoA), Administrator Financial Manager (by Court Order) or Guardian.

Before you begin 



Take a moment to check these points and help make the verification process 

smooth for everyone involved. Please ensure that: 


The person being identified holds genuine originals of each Identification (ID) document (photocopies are 
not acceptable).

All documents are current and not expired. 

An expired Australian passport may be accepted if it has not been cancelled  
and was current within the preceding two years. 

The name on all documents is identical to the loan application.  
Where names differ due to marriage or a legal name change, the relevant certificate must be provided. 

The person being identified appearance is consistent with the photo shown in their ID documents

Section 1. Details of the person being identified

Full name Date of Birth

DD  MM  

Residential address

This identification relates to: (Tick one box:)

Borrower Guarantor Attorney under a Power of Attorney 

Section 2. Primary Identification 
with Photographic Identity 
Documents

1

2

3

4

Administrator Financial Manager (by Court Order)



Section 3. Qualified witness certification

I certify that all information on this form is true and correct, and that this verification of identity 

has been conducted in accordance with the Verification of Identity standard in the ARNECC Model 

Participation Rules and with paragraph 4.2.11 of the Anti-Money Laundering and Counter-Terrorism Financing 

Rules Instrument 2007 (No. 1).

Name of qualified witness Signature of qualified witness

Date Date, time and location of interview

Section 3. Client certification

I confirm that I have been identified today using the original identification documents which are listed on this form 
and were presented by me.

Name of client Signature of client Date

Categories of identification documents
Before you begin

The following table sets out the minimum document requirements for each category of identification. 

Please refer to the category that applies to your client.

Catagory Minimum document requirements

1 Australian passport or foreign passport 

Plus an Australian driver’s licence or Photo Card

Plus change of name or marriage certificate if necessary

2

3

4(a)

4(b)

5(a)  For persons who 
are not Australian 
citizens or residents

5(b)  For persons who 
are not Australian 
citizens or residents

Australian passport or foreign passport 

Plus full birth certificate or citizenship certificate or descent certificate 

Plus Medicare, Centrelink or Department of Veterans’ Affairs card

Plus change of name or marriage certificate if necessary

Australian driver’s licence or Photo Card

Plus full birth certificate or citizenship certificate or descent certificate 

Plus Medicare, Centrelink or Department of Veterans’ Affairs card

Plus change of name or marriage certificate if necessary

Australian passport or foreign passport plus another form of government-
issued photographic identity document 

Plus change of name or marriage certificate if necessary

Australian passport or foreign passport

Plus full birth certificate

Plus another form of government-issued identity document 

Plus change of name or marriage certificate if necessary

Foreign passport 

Plus another form of government-issued photographic identity document 

Plus change of name or marriage certificate if necessary

Foreign passport

Plus full birth certificate

Plus another form of government-issued identity document 

Plus change of name or marriage certificate if necessary



Application reference
For a document to meet the certification requirements, a copy 
must be clearly authorised as a true copy of the original by an 
appropriate person. Each certified copy must be certified 
separately and clearly show:



the words “certified true copy of the original”;

the signature of the certifying officer; and

the name, address, contact telephone number, provider/
registration number (if applicable) and profession of the 
certifying officer, legibly printed below the signature.

A finance company officer with 2 or more continuous years of service 
with one or more finance companies (for the purposes of the Statutory 
Declaration Regulations 1993).

An officer with, or authorised representative of, a holder of an 
Australian financial services licence, having 2 or more continuous years 
of service with one or more licensees.

A member of the Institute of Chartered Accountants in Australia, CPA 
Australia or the National Institute of Accountants with 2 or more years 
of continuous membership.

Limited agents specifically appointed by Heartland Bank to verify 
identity on behalf of Heartland Bank.

Persons who may certify documents

The following people are authorised to certify documents on behalf of 
Heartland Bank:



A person enrolled on the roll of the Supreme Court of a State or 
Territory,   or the High Court of Australia, as a legal practitioner  
(however described).

A judge of a court.

A magistrate.

A chief executive officer of a Commonwealth court.

A registrar or deputy registrar of a court.

A Justice of the Peace.

A notary public  
(for the purposes of the Statutory Declaration Regulations 1993).

A police officer.

An agent of the Australian Postal Corporation who is in charge of an 
office supplying postal services to the public.

A permanent employee of the Australian Postal Corporation with 2 or 
more years of continuous service employed in an office supplying 
postal services to the public.

An Australian consular officer or Australian diplomatic officer (within 
the meaning of the Consular Fees Act 1955).

An officer with 2 or more continuous years of service with one or more 
financial institutions (for the purposes of the Statutory Declaration 
Regulations 1993).

LEGAL DISCLAIMER BLOCK

1The minimum age for a Heartland Bank Standard Reverse Mortgage is 55. 
Where the borrower will be residing in Aged Care, the minimum age is 60.



Products are issued by Heartland Bank Australia Limited ABN 54 087 651 750 
(Australian Financial Services Licence/Australian Credit Licence 245606). 
Heartland Bank Australia Limited is a part of the group of companies 
constituted by Heartland Group Holdings Limited ARBN 627 849 576 and its 
subsidiaries (Heartland Group). Heartland Bank Australia Limited is the only 
authorised deposit taking institution in the Heartland Group. No other 
Heartland Group entity is responsible for deposits or other liabilities of 
Heartland Bank Australia Limited. Heartland Bank Australia Limited does not 
guarantee or otherwise provide assurance in respect of the obligations of 
any other Heartland Group entity, unless noted otherwise.



Credit is provided by Heartland Bank Australia Limited or its related entity, 
ASF Custodians Proprietary Limited ABN 49 106 822 780 (Australian Credit 
Licence 386781).



Applications for credit are subject to eligibility and assessment. Terms, 
conditions, fees, and charges apply. Any advice is general and doesn’t take 
into account your personal situation. Please take the time to make sure it’s 
right for you before deciding whether to acquire or continue to hold the 
relevant product.

Need to talk to us? We’d be happy to help 
1300 889 338 | heartlandbank.com.au | PO Box 18134, Collins Street East VIC 8003


